	My Action Is:

Rubbing My Fingers Together
#1 Side A
	My Action Is:

Opening Palms of My Hands 

#2 Side A

	My Action Is:

Scratching My Head with My Fingers
#3 Side A
	My Action Is:

Steepling My Fingers

#4 Side A

	My Action Is:

Tapping My Fingers

#5 Side A
	My Action Is:

Spreading My Fingers
#6 Side A

	My Action Is:

Biting My Fingernails

#7 Side A
	My Action Is:

Popping or Stretching My Fingers
#8 Side A

	My Action Is:

Putting My Index Finger on

the Temple of My Head

#9Side A
	My Action Is:

Pointing My Thumb Backward

#10 Side A

	This shows sincerity and openness

My Action Is:

Opening Palms of My Hands

#2 Side B
	This shows nervousness and concern
My Action Is:

Rubbing My Fingers Together

#1 Side B

	This shows concentration and focus
My Action Is:

Steepling My Fingers

#4 Side B
	This shows doubt and questioning
My Action Is:

Scratching My Head with My Fingers

#3 Side B

	This shows stress and anxiety
My Action Is:

Spreading My Fingers

#6 Side B
	This shows impatience and boredom
My Action Is:

Tapping My Fingers

#5 Side B

	This shows conclusion and decision
My Action Is:

Popping or Stretching My Fingers

#8 Side B
	This shows aggravation and worry
My Action Is:

Biting My Fingernails

#7 Side B

	This shows self-accountability or responsibility
My Action Is:

Pointing My Thumb Backward

#10 Side B
	This shows analysis or deep thought
My Action Is:

Putting My Index Finger on

the Temple of My Head

#9Side B

	Body language is specific to culture, location and situation. It will vary depending upon the circumstances. This is a US behaviors template is for FINGER ACTIONS of non-verbal communication used generally in formal settings:

· Business

· Associations

· Organizations
 
Each body component may convey other meanings, especially concerning:

· Hands

· Legs

· Feet

· Head

· Shoulders

· Stomach

· Chest

Body Language can be classified into message clusters. Examples include:

· Attentive: Seems to show real interest and concern

· Bored: Lacking concern

· Closed: Distrusting or reserved
· Deceptive: lying, covering up or hiding

· Emotional: seeking to gain empathy

· Friendly: warm and welcoming usually accompanied by physical touch

· Greeting: formal, professional intent on making a good impression

· Hurried: in a rush with 

· Intimidating: Appearing to show power may be threatening

· Jumping: excited, celebrating
· Kidding: not meant to be taken seriously, joking
· Lazy: unresponsive, tired
· Military: a postured stance indicating available for duty
· Nurturing: caressing, loving and embracing
· Open: trying to be transparent

· Partaking: engaging, sharing experiencing
· Quiet: silent, subdued
· Romantic: inferring physical desire or attraction to someone else

· Submissive: indicating ready to give in

· Testing: questioning, asking, inquiring
· Understanding: reasoning
· Vindictive: attack mode
· Watching: surveying or observing
· X-ray: attempting to look through as to gain more insight
· Yearning: strong desire
· Zone: keeping a distance or setting parameters
Notes: Modify as necessary and print out the cards on business card stationary and use for communication skills training and development.
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